
My Policy

Enter policy number or offer 
number and Activation Code.

Click Continue to proceed.

Customer will confirm this is the 
correct name and policy number.

Click Continue to proceed.

Select payment plan and enter 
payment details

Click Continue to proceed.

Confirm Payment information is 
accurate.

Click Continue to proceed or click I 
need to correct this information to 
edit payment details.
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MyPolicy is for Policyholder use only as they need to verify and sign.
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My Policy

Click the yellow boxes to “Adopt 
and Sign” with a signature and 
initials.

Click on Finish to proceed once 
signature is complete.

A valid email address is *required* 
for MyPolicy.

Users can choose to be opted in. A 
mobile Number is only required *if* 
opting in. 

Click Review and Sign to proceed. 

The user will be brought directly
into DocuSign to complete the 
process

Agreement to the use of an 
electronic signature is required 
before selecting to Continue.
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Click I Have Another Policy to begin 
EZPAY enrollment on another 
policy. 
To register for an Online Services 
account, click Yes for registration 
form. Click No, and insured will be 
sent to www.amig.com
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Conversion Policy Enroll in EZPay

Enter policy number or offer 
number and Activation Code.

Click Continue to proceed.

Customer will confirm this is the 
correct name and policy number.

Click Continue to proceed.

The customer has the option to 
make a one-time payment to 
accept conversion or Enroll in 
EZPAY.
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If the customer chooses to Enroll 
in EZPAY, they will enter their 
recurring payment date and 
payment information. 

Click Continue to proceed. 
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Conversion Policy Enroll in EZPay
Confirm Payment information is 
accurate.

Click Continue to proceed or click I need 
to correct this information to edit 
payment details.

The user will be brought directly into 
DocuSign to complete the process. 

Agreement to the use of an electronic 
signature is required before selecting to 
Continue.

Conversion documents for 
e-signature will also be listed here when 
applicable.
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Click the yellow boxes to “Adopt and 
Sign” with a signature and initials. Click
Finish to proceed once signature is 
complete.

Click I Have Another Policy to begin 
EZPAY enrollment on another policy. 

To register for an Online Services 
account, click Yes for registration form. 
Click No, and insured will be sent to 
www.amig.com
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Conversion Policy Make a Payment

Customer will confirm this is the 
correct name and policy number.

Click Continue to proceed.

Enter policy number or offer 
number and Activation Code. 

Click Continue to proceed. 

The customer has the option to 
make a one-time payment to 
accept conversion or Enroll in 
EZPAY.
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If the customer chooses to Make a 
Payment, they will be asked to 
enter payment information for a 
one-time transaction.
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Conversion Policy Make a Payment

The customer may have 
conversion forms available for an 
e-signature.

Click Check for Forms

The customer cannot pay more 
than the *Total premium due*

Click Make The Payment Now to 
proceed. 

This shows an example of a 
conversion form available for 
e-signature.
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The user will be brought directly
into DocuSign to complete the 
process.

Agreement to the use of an 
electronic signature is required 
before selecting to Continue. 
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Conversion Policy Make a Payment

Click the yellow boxes to “Adopt 
and Sign” with a signature.

Click on Finish to proceed once 
signature is complete. 

Click I Have Another Policy to 
begin EZPAY enrollment on 
another policy. 

To register for an Online Services 
account, click Yes for registration 
form. Click No, and insured will be 
sent to www.amig.com

If there are no forms to be signed, 
the customer will be brought to 
this screen. 
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Unique Status Flows

For Agent Use Only - Not for Distribution
Coverage is subject to policy terms, conditions, limitations, exclusions, underwriting review and approval, and may not be available for all risks or in all states. Rates and discounts vary, 
are determined by many factors and are subject to change. Policies are written by one of the licensed insurers of American Modern Insurance Group, Inc., including but not limited to 

American Modern Property and Casualty Insurance Company (CA Lic. No. 6129-1).

American Modern Insurance Group, American Modern, AMsuite, modernLINK, and Homeowners FLEX are trademarks or registered trademarks of American Modern Insurance Group, 
Inc.
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This page will be shown if the 
policy is Cancelled or if the 
customer has entered their 
modernLINK® policy number 
when a conversion offer has 
generated (the customer will need 
to enter their policy offer number)

If customer has already made a 
payment on their conversion off 
and is currently on an invoice plan, 
this option is shown before going 
to sign forms. 

If the conversion offer is already 
on EZPay, the customer will be 
taken directly to sign conversion 
forms.


